
 

 

 
 Terms of Use 
 
All materials on this site © 2005 Capital City Appliance or used with permission.  
All rights reserved. 
 
Use of this site signifies your agreement with the following terms of use.  
If you do not agree with any of these terms of use, please do not use this site.  
Capital City Appliance (the "Company") reserves the right, in its sole discretion, to 
modify these Terms of Use at any time and you agree to be bound by such 
modifications through your use of the Company's site. 
 
TRADEMARKS, COPYRIGHTS & RESTRICTIONS All materials on this site, including, 
but not limited to, images, text, illustrations, audio clips, video clips (the "Materials") are 
protected by copyrights which are owned or licensed by the Company, or otherwise 
used with permission by the Company. You may not reproduce, perform, create 
derivative works from, republish, upload, post, transmit, or distribute in any way 
whatsoever any Materials from the Web site owned or operated by the Company 
without the prior written permission of the Company. However, you may download or 
make one copy of the Materials, and other downloadable items displayed on the site, for 
personal noncommercial home use only, provided all copyright and other notices 
contained in the Materials are left intact. Any modification of the Materials, or any 
portion thereof, or use of the Materials for any other purpose constitutes an infringement 
of the Company's copyrights and other proprietary rights. Use of these Materials on any 
other Web site or other networked computer environment is prohibited without prior 
written permission from the Company.  
 
LINKS The Company is not responsible for the content of any sites that may be linked 
to any page of the company's Web site. These links are provided for your convenience 
only and you access them at your own risk.  
 
DISCLAIMERS By using this Web site, you agree to indemnify the Company, its 
officers, directors, parents, partners, employees, agents, distributors, affiliates, 
subsidiaries and their related companies for any and all claims, damages, losses and 
causes of action arising out of your breach or alleged breach of this agreement. THE 
MATERIALS ON THIS SITE ARE TRANSMITTED AND DISTRIBUTED "AS IS" AND 
APPEAR ON THE SITE WITHOUT EXPRESS OR IMPLIED WARRANTIES OF ANY 
KIND, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF TITLE, IMPLIED 
WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A PARTICULAR 
PURPOSE. THE COMPANY MAKES NO WARRANTY AS TO THE QUALITY, 
ACCURACY, COMPLETENESS AND VALIDITY OF ANY MATERIALS ON THE WEB 
SITE AND DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED ON THE 
WEB SITE WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS 
WILL BE CORRECTED. Where applicable law does not allow the exclusion of implied  



 

 

 
warranties, the foregoing exclusions may not apply to you. The materials provided in 
this Web site are for promotional purposes only. User may not rely on any information 
and opinions expressed in it for any other purpose. Neither the Company, nor its 
officers, directors, parents, partners, employees, agents, distributors, affiliates, 
subsidiaries and their related companies are responsible or liable for any loss damage 
(including, but not limited to, actual, consequential, or punitive), liability, claim, or other 
injury or cause related to or resulting from any information posted on the Company's 
Web site.  
 
JURISDICTION This site is controlled and operated by the Company from the 
Company's headquarters in Ottawa, Ontario, Canada. The Company does not represent 
or warrant that Materials on the site are appropriate or available for use in other 
locations. If you choose to access this site from other locations, you do so at your own 
risk and are responsible for compliance with any and all local laws. This agreement will 
be governed by and construed in accordance with the laws of the Province of Ontario, 
as it is applied to agreements entered into and performed within that Province. Any 
action brought to enforce this agreement or matters related to the site will be brought in 
Courts of the Province of Ontario. If any provision of this agreement is deemed void, 
unlawful or otherwise unenforceable for any reason, that provision will be severed from 
this agreement and the remaining provisions of this agreement will remain in force. This 
contains the entire agreement between you and the Company concerning your use of 
the site, and the agreement will not be modified, except in writing, signed by both 
parties.  
 
MISPRINTS AND ERRORS ON OUR SITE We endeavour to provide current and 
accurate information on our website. Nevertheless, errors and misprints may occur. 
Accordingly, we reserve the right to reject, correct, cancel or terminate any order for 
goods or services for which the price was incorrectly displayed or where we otherwise 
displayed erroneous or inaccurate information. We reserve this right at any stage of the 
online ordering processing, including after an order has been submitted and whether or 
not the order has been confirmed and your credit card charged. If your order is 
cancelled and your credit card has already been charged, we will issue a credit to your 
credit card account in the amount of the charge. Individual bank policies will dictate 
when this amount is credited to your account. To provide you with a credit, where 
applicable, is our only obligation to you. We are not obligated to sell products or 
services based on errors or misprints on our website. 
 
 
 
 
 
 
 



 

 

 
Privacy Policy Statement 
 
This is the web site of Capital City Appliance. 
 
Our postal address is 12 Grenfell Crescent, Ottawa, Ontario K2G 0G2. 
 
We can be reached via e-mail at info@bbqing.com or you can reach us  
by telephone at (613) 228-0009. 
 
This Policy applies to Capital City Appliance & BBQ.    
It is effective on May 1, 2005 
  
1. Data Collection 
For each visitor to our Web page, our Web server automatically recognizes only the 
consumer's domain name, but not the e-mail address (where possible). We collect (i) 
only the domain name, but not the e-mail address of visitors to our Web page, (ii) the e-
mail addresses of those who post messages to our bulletin board, (iii) the e-mail 
addresses of those who communicate with us via e-mail, (iv) the e-mail addresses of 
those who make postings to our chat areas, (v) aggregate information on what pages 
consumers access or visit, (vi) information volunteered by the consumer, such as 
survey information and/or site registrations, as well as (vii) name and address, 
telephone number, fax number, and payment information (e.g., credit card number and 
billing address).  
 
The information we collect is used (i) for order fulfillment, (ii) for internal review and is 
then discarded, (iii) to improve the content of our Web page, (iv) to notify consumers 
about updates to our Web site, (iv) to contact consumers for marketing purposes but not 
shared with other organizations for commercial purposes, (v) for legally required 
disclosures (ie. at the request of governmental authorities conducting an investigation, 
to verify or enforce compliance with the policies governing our Web site and applicable 
laws or to protect against misuse or unauthorized use of our Web site,) or (vi) by a 
successor entity in connection with a corporate merger, consolidation, sale of assets or 
other corporate change respecting the Web site. 
 
2. Cookies and Ad Servers 
We use cookies to record session information, such as items that consumers add to 
their shopping cart. We do not partner with or have special relationships with any ad 
server companies.  
 
3. Opting Out 
If you do not want to receive e-mail from us in the future, please let us know by sending 
us e-mail at the above address, calling us at the above telephone number, or writing to 
us at the above address. 



 

 

 
If you supply us with your postal address on-line you will only receive the information for 
which you provided us your address. Persons who supply us with their telephone 
numbers on-line will only receive telephone contact from us with information regarding 
orders they have placed on-line. 
 
4. Changes to our Policy 
From time to time, we may use customer information for new, unanticipated uses not 
previously disclosed in our privacy notice. If our information practices change at some 
time in the future we will post the policy changes to our Web site to notify you of these 
changes and provide you with the ability to opt out of these new uses. If you are 
concerned about how your information is used, you should check back at our Web site 
periodically. Customers may prevent their information from being used for purposes 
other than those for which it was originally collected by e-mailing us at the above 
address, calling us at the above telephone number, or writing to us at the above 
address. 
 
5. Access to your Information 
Upon request we provide site visitors with access to all information that we maintain 
about them. Consumers can access this information by sending us e-mail us at the 
above address, or writing to us at the above address. Consumers can have this 
information corrected by sending us e-mail at the above address, calling us at the above 
telephone number, writing to us at the above address. 
 
6. Security 
When we transfer and receive certain types of sensitive information such as financial 
information, we redirect visitors to a secure server and will notify visitors through a pop-
up screen on our site, We have appropriate security measures in place in our physical 
facilities to protect against the loss, misuse or alteration of information that we have 
collected from you at our site. 


